








00BEKTOB H YenyT B cepe oOpa3oBaHis».

1.3. ITosioxKeHHE COAEPKUT LENH M 3allauyd  IONHTUKH oOecrieyeHHus YCJIOBHH
HOCTYIHOCTH JUIS MHBAJIMAOB M~ MHBIX MAaJOMOOCHJIBHBIX TpaXXnaH OOBEKTOB
NpenocTaBisieMbIX Ha HHX ycayr B chepe ofpasoBaHus, a TaKXKe OKa3aHHA HM IIpDH 3TOM
HeoOX0HMOMH MTOMOILIH.

1.4. ens — obecrieyeHHe MHBAIMAOB PaBHBIMH BO3MOXXHOCTSMH ISl pEIH3ALHH
CBOHX IIpaB M cBOGOM, B TOM 4YHCIIe NIpaBa Ha IONyYeHHe BceX HeOOXOAHMEIX yCIyT B chepe
o6pazoBanus 6e3 AMCKPHMHHALUH MO NPH3HAKY HHBAIHAHOCTH.

1.5. 3agauu:

a) pa3paboTka H peasi3alliis KOMIUIEKCa Mep N0 00eCredeHHI0 YCIOBHH AOCTYITHOCTH
IUTSt MHBTHJIOB OOBEKTOB M NpeNoCTaBlIsieMbIX Ha HHX yCIyT B chepe oOpa3oBaHus, a TaKKe
OKa3aHHsI HM NTPH 3TOM HeoOxoaHuMoit noMonu paboTHHKaMH DHHYHHBEPCUTETa;

6) 3akperieHHe H pasbscHeHHe paGOTHHKaM OCHOBHBIX TpeOOBaHHH 110 0becredeHHIo
YCJIOBHil JOCTYNTHOCTH OGBEKTOB H YCIIYT, YCTRHOBJIEHHBIX 3aKOHOAATeNsCTBOM Poccuiickoii
denepalyy, BKIIOYass OTBETCTBCHHOCTh M CaHKUHH, KOTOpbIE MOTYT NPHMEHATBCH K
dOUHYHHBEpCHTETY H pabOTHHKAM B CBS3H C HecOOMIONEHHEM yKa3aHHBIX TpeGoBaHHl HIH
YKJIOHEHHEM OT UX HCIIOJIHEHHS,; :

B) (OpMHpoBaHHe y pabOTHHKOB eIMHOOOPa3HOro TMOHMMaHHs HEOOXOIHMOCTH
obecreuenusl yCIOBHil JOCTYTHOCTH JUIsi MHBAIHIOB OOLEKTOB U NPEAOCTaBIIsIEMBIX Ha HHX
yenyr B cepe 06pa3oBaHHus, a TAKKE OKa3aHHS UM [IPH 9TOM HEOOX0IMMO# TOMOIIH;

r) 3akpemieHdHe 3a paGoOTHHKaMM OOs3aHHOCTEH 3HAThL M COOMIONATh MPHHLMNBI U
Tpe6oBanus HacTosero ITonoxenHs, Knoyepsle HOPMbI 3aKOHOAATENIBCTBA, & TAKXKE MEpDI
H KOHKpETHBIE JeHCTBHS 1o 06ecreyeHHIO YCIOBHii JOCTYNHOCTH JUIl HHBAIHAOB 00BEKTOB
H ycnyr B cepe o6pasoBanus;

- &) $opMHpOBaHHE TOJIEPAHTHOIO COHAHMS COTPYAHHKOB, HE3ABUCHMO OT 3aHHMaeMoH
JIOJKHOCTH, [10 OTHOIIEHHIO K HHBAaJHIHOCTH H HHBAIHIAM.

1.6. Mepsl mo oGecreueHHIO YCIIOBHIl NOCTYNHOCTH IV HHB&IHAOB OOBEKTOB H
IIpeNOCTaBIIEMBIX Ha HHX YCIYT B chepe 0Opa3oBaHMsl, MpUHEMaeMble B (DHHYHUBEPCUTETC,
BKJIIOYAIOT:

a) onpepeseHHe MNOApasfieseHHil M HOMKHOCTHBIX JIHIL, OTBETCTBEHHBIX 34
ofecrneyeniie yCIoBHil IOCTYMHOCTH T HHBAIHAOB OOBEKTOB H MPENOCTAaB/IAEMBIX Ha HHX
ycryr B chepe 06pa3oBaHusl, @ TAKXKe OKasaHHe UM IIPH 3TOM HEOOXOAHMOH ITOMOIIH;

6) ofyuenHe W MHCTPYKTHpOBaHHe paDOTHHKOB IO BOMPOCaM, CBA3AHHBIM C
obecredereM YCIOBHil JOCTYITHOCTH JUisl HHBAIINJOB 0GBEKTOB M PEIOCTABJIAEMBIX HA HHX
yenyr B cepe 06pa3oBaHusl ¢ Y4ETOM HMEIOIHXCA Y HHX CTOHKHX paccTpoicTB QyHKIH
opranid3mMa H OrpaHHIeHHH KH3HEAEATENbHOCTIH;

B) CO3/laHHEe HHBAIHAM YCIOBHIl HOCTYTHOCTH OOBEKTOB H NPEIOCTABIAEMEIX Ha HHX
YCIIyT B COOTBETCTBHH C TpeGOBaHMAMH,  YCTAHOBJICHHBIMH 3aKOHONATENBLHBIMH M HHBIMH
HOPMAaTHBHBIMH ITPABOBBLIMH aKTaMH;

r) pasMemeHne Ha odumHatbHOM caiite PHHyHHBepcHTeTa HHQOPMALHH IO
oBeceueHHIO YCIAOBHH AOCTYITHOCTH st HHBAJTHAOB OOBEKTOB M NMPEOCTABIIAEMbIX Ha HUX
yenyr B chepe o6pa3oBaHus ¢ JyOIHpOBaHHEM MHpopMaluH B (popmarte, JOCTYITHOM JUlsl




HHBaJIUIOB MO 3PEHHIO.

1.7. TepMmuHsl, ucnionb3yemslie B [TonoxeHnu:

WHBAIHA — JIMIO, KOTOPOE HMEET HapyIeHHe 3I0pOBbS CO CTOHKHM pacCTpOiCTBOM
¢yHkuuii opraHusma, obycrnobieHHoe 3aboJeBaHHAMHM, IOCIEACTBHAMH TpaBM HIIH
nepexTaMy, TpHBOIsiIEe K OTPAHHYEHHIO OIKH3HEAEATENILHOCTH M BbI3BIBAIOLIEES
He06GXOOHUMOCThb €ro CONUAIBHOM 3aIIHTHI. | : _

UHBANIMAHOCTL — 3TO 3BOJIOLHOHHpYIOLIEE = IMOHATHE; HHBANHAHOCTh SBIISETCS
pesyNLTaTOM B3aMMOJIEICTBHS MeXIy HMCIOLMMH HapyIIeHHS 310POBbS JIOABMH I
cpenoBbIMil Gaphepam (hU3HUECKHMH, HHQOPMALMOHHBIMH, OTHOIIEHYECKHMH), KOTOpbIE
MELIAIOT UX MOJHOMY M 3¢ eKXTHBHOMY YUacTHIO B >KH3HH o0llleCTBa HapaBHE C APYTHMH.

K ManoMOOMJIBHEIM OTHOCATCS TIpakIaHe, HCHOBITHIBAIOLIME 3aTpYyAHEHHUS TIpH
CAMOCTOSITEJIBHOM ~ TE€pPEABHXXEHHH, [ONYYeHHH YCIYyrH HWIM  HHpOpMauuH JHGO
OpHEHTHUPOBAHHH B NIPOCTPAHCTBE.

JMCKpUMHHALMS 110 MPH3HAKY HHBIHAHOCTH - Joboe pa3nntme HCKJIIOUEHHE HJIH
orpaHHYeHHe MO NPHYHHE HHBAIUIIOCTH, LENBbIO JHOO pe3ynbTaToM KOTOPBIX ABJIACTCA
yMaJIeHHE WM OTPHIIAHHE NPH3HAHHS, PEATH3alHH HIIH OCYNIECTBIICHHS HapaBHE C IPYTHMH
BCEX rapaHTHpoBaHHBIX B Poccuiickoil ®enepany npas 1 cBoOOM YenoBeKa H rpakAaHHHA B
TOJIUTHUECKOH, KOHOMHYECKOH, COHaNBHOMN, KyJIbTYpPHOI1, MpaXKAaHCKOH WK 1000k HHOM
obnactH.

O6BexT (COLMANLHOMN, MH)KEHEPHOH M TPaHCIIOPTHOH HHGPACTPYyKTypel) — y4eOHBIC
KOpIyca, OBIIEeXHTHSI, CIIOPTHBHEIE KOMIUIEKCH! M HHbIE IIOMellleHHsT DHHYHHBEPCHTETA.

2. OcHoBHbIE MPHHIHIBI AeSTeNbHOCTH PHHYHHBEPCHTETA, HAlPaBJICHHbIE Ha
obecriedenne YCI0BHH JOCTYNIOCTH JUI HHBAIHIOB 0OBEKTOB M MPEAOCTABIACMBIX
Ha HHX ycIyr B chepe obpazopaHus

2.1. JestensHocTs ~ PUHYHHBEPCHTETa, HalpaBieHHass Ha oOecleyeHHe YCIOBHH
JOCTYITHOCTH 17 HHBAIHAOB OOBEKTOB M IPENOCTABIAEMBIX Ha HMX YCIyr B cdepe
06pa30oBaKHs, a TAKKE OKa3aHHe UM MpH 3TOM HeoOXOOHMOI MOMOIIH, OCYLIECTBIACTCS Ha
OCHOBE CJIeAYIOLIUX IPHHLHIIOB!

a) yBa)KeHHe NPHCYLICro YeJOBEKY INOCTOHHCTBA, €ro JIMYHOH CaMOCTOSTENBHOCTH,
BKJIIO4ast cBOGOMY AenaTh CBOif COGCTBEHHbIH BHIGOP, H HE3aBHUCHMOCTH;

6) OTCYTCTBHE AHCKPHUMHHAUHH;

B) TMonHOE ¥ 3¢ EeKTHBHOE BOBJIEUEIIHE H BKIIOYCHHE B OOIIECTBO;

r) yBaxeHHe OCOGEHHOCTefi MHBATHAOB M MX TPHHATHE B KauecTBE KOMIIOHEHTA
JIOJICKOTO MHOTOO6pAa3 s H YacTH YelIOBEUCCTBa;

1) paBEeHCTBO BO3MOXHOCTEIT;

€) IOCTYIHOCTb;

%) paBEHCTBO MY3KUYHH H JKEHIIHH;

3) yBaXKCHHE DA3BHBAIOLIMXCS CIOCOOHOCTeH HeTeii-WHBANMIOB H yBaXXCHHe IMpasa
NeTeli-MHBATHAOB COXPAHATD CBOIO HHAUBHAYATBLHOCTb. ’




3. Ob6nactsp NMPUMCHCHHSI ITonoxeHus u KpyT JHU, oanagaouifx noxa e€ro JeHCTBHE

3.1. Bce paGorhnku @OUHYHHBEPCHTETA JOMXKHBI PYKOBOINCTBOBATLCS HACTOALIMM
IMonoxenneM H cobNIONaTh ero NPHHIHNEI ¥ TpeOOBAHHS.

3.2. Tlpuiuunel # TpeGopaumst Hactosmero ITonoXeHHs PpaclpoOCTPaHAIOTCS Ha
paboTHHkoB (HHYHHBEpCHTeTa, a TAaKXK€ Ha MHBIX JIHIL B TeX CJy4asX, Korua
COOTBETCTBYIOIIHE OOS3aHHOCTH 3aKperuleHBl B 3aKJIOYEHHBIX C HHMH JOroBOpax, BO
BHYTPEHHHUX JIOKyMEHTax CTIPYKTYpHBIX TNojpasfiesieHuii nubo mnpsMo BBITEKAIOT M3
denepanbHoro 3akona ot 24.11.1995 Ne 181-@3 «O couuaibHON 3alMTe HHBATHAOB B
Poccuiickoit Penepatvium».

4. CTpyKTypa ynpapJieHHs [esTelbHOCThI0 DHHYHHBEPCHTETS,
HanpaBNeHHoi Ha ofecneueHne yCIOBHH TOCTYIHOCTH U1 HHBAIHIOB 0OBEKTOB H
npejocTaBlsieMBIX Ha HHX YCIyT B cepe oOpasoBaHusl

4.1. DdbekTHBHOE yNpaBeHNe AesTensHOCTEI0O DHHYHHBEPCHTETA, HANPaBIeHHOH Ha
obecricucHHe YCIOBHI JOCTYMHOCTH JUIst HHBAJIMAOB OOBEKTOB M NIPEOCTaBIIAEMBbIX Ha HHX
ycnyr B chepe ofpa3oBaHHS, a TaxKe OKasaHHE MM NPH 3TOM HEOOXOIHUMON MOMOIIM
JIOCTHraeTcss 3a cYeT TPOAYKTHBHOrO H ONEpaTHMBHOIO B3aHMONEHCTBUS pEKTOpa,
TIPOPEKTOPOB, 3aMeCTHTeNeHl IPOPEKTOPOB, IHPEKTOPOB, PYKOBOXHTENeH CTPYKTYpPHBIX
nonpaszesneHnit 1 paboTHHKOB DHHYHHBEPCHTETA.

4.2. PexTop oOnperenseT KIOYeBble HaNpaBleHHs IEeSTEIbHOCTH II0 0OecneueHHIo
YCIIOBHi JOCTYITHOCTH JUlSL HHBATH/IOB 0GBEKTOB U MPENOCTABIISEMBIX Ha HUX YCIYT B cdepe
ofpasoBanus, yTBepxnaeT IloNoOKenne, pacCMaTPHBaeT M YTBEPXKIaeT HEOOXOIMMbIE
M3MEHEHHs] B HEro, opraHusyeT oOWMil KOHTPONL 3a e¢ro 3¢QexTHBHOH peanHsauneH, a
TaK)Xe OLIEHMBAET pe3yJIbTaTsl peainsaunu ITonoxenns B PiHyHHBEPCHTETE.

4.3, TIpopekTop MO COUMATIBbHON H BOCIHUTATELHOH paboTe OTBeYaeT 3a MPaKTHUECKOE
IpHMEHEHNe BceX Mep, HalpaBleHHBIX Ha obecrcuyeHHe NPHHIMIOB M TpeboBaHul
[TonosxeHus, OCYLIECTBIsET KOHTPOIb 3a peann3anueit ITonoxenus B PHHYHHBEPCHTETE.

4.4. PyKOBOAMTENH CTPYKTYPHBIX [OAPA3JE/ICHHH OTBEYAIOT 3a IPHMCHEHUE BCEX Mep,
HaNpaBleHHBIX Ha ofecrnedenne npuuuunos H TpeboBanuit Ilonoxenud, a Takxe
OCYLIECTBJISIOT KOHTPOJIb 3a €ro peatn3anHeil B CTPYKTYPHBIX MOAPA3JETICHHSX.

4.5. Pa6oTHHKH PHHYHHBEPCHTETA OCYILECTBIISIIOT Meph] Mo peanusauiy [Tonoxenis B
COOTBETCTBHH C JOJDKHOCTHBIMH HHCTPYKLIHAMH.

4.6. TlonoxeHue MOBOAMTCS JO CBeleHHs BceX paboTHHKOB (DPHHYHHBEpPCHTETa H
HCIIOJB3YETCS TIPU TIPOBE/ICHHH HHCTPYKTHPOBaHHS paGOTHHKOB 10 BOIpocaM obecreueH s
YCIOBHIi JOCTYTHOCTH 1S HHBAJIHAOB 06BEKTOB H MPENOCTABIAEMbIX HAa HUX YCIIYT B coepe
o6pa3oBanus, a TAKIKE OKa3aHHi HM ITPH 3TOM HEOOXOIMMOH ITOMOLIH.

5. VYcnosus AOCTYNMHOCTH 00bekToB MUHYHHBEPCUTETA JUISI HHBAJIHOB

5.1. Bo3MmoxHOCTB OecrnpenaTCTBEHHOIO BX0Ja B 00BEKTHE H BEIXOHA H3 HHX.




5.2. BO3MOXHOCTb CAMOCTOSATEBHOTO TIEPEBHKEHUS 10 TEPPHTOPHH OOBEKTA B LEMAX
JOCTYMa K MeCTy NpeAOCTaBJIEHHs YCIyrH, B TOM YHCIIE C TIOMOMIBIO pabOTHUKOB 0OBEKTa,
TpefOCTaBIAIOIIETO YCIYry, aCCHCTHBHBIX M BCTIOMOTATENbHBIX TEXHOJIOFHH, a Tarkke
CMEHHOTI'0 Kpecsa-KOJISACKH.

5.3. B0o3MOXHOCTh TOCaJKH B TPaHCIOPTHOE CPEACTBO M BBICAJIKH W3 HEro Inepen
BXOJIOM B OOBEKT, B TOM YHCJIE C MCIIOJIb30BAHHEM KpPECla-KOMCKH, MPH HEOOXOAHMOCTH, C
NOMOILIbIO paDOTHHKOB OOBEKTA.

5.4. ConpopoxIeHHe HHBATHIOB, HMEIOUNX CTOMKHE HapyleHus QYHKIUH 3peHus H
HECNOCOBHBIX CaMOCTOSTEIBHO NMEPEABHIATHCS 10 TEPPHUTOPHH 00BEKTA.

5.5. CopeiicTBHe HHBAIMIY NPH BXOAE B OOBEKT H BBIXOAE M3 Hero, HHGOPMHPOBaHHE
HHBINJA O JOCTYMHBIX MaplIpyTax oOIMeCTBEHHOr0 TPaHCIopTa.

5.6. Hapnexamee pasmellenre HocuTenefl HHQoOpMaLkM, HCOOXOAMMOH  [uis
obecrieyenus GeCIpensTCTBEHHOro JOCTYyMNa HIBWIHAOB K OOLEKTAM M yCJyram, ¢ y4eToM
OrpaHHYEHHH HX >KH3HENEATENBHOCTH, B TOM uHcIe AyOnupoBaHHE HEOOXONUMOW JUIs
TNONy4YeHHs YCIIyrdH 3BYKOBOif M 3pHTenbHOH WHGOpMalMH, a TaKKe HaamHceHd, 3HAKOB H
HHOH TekcToBOH M rpadHueckoil HMHQOpMaUMH 3HAKAMH, BHINOJHEHHBIMH peJbe(HO-
To4YeuHBIM [pH(TOM Bpaiing u Ha KOHTPacTHOM QOHeE.

5.7. ObecneyeHne ANOMycKa Ha OOLEKT, B KOTOPOM NpEeRoCTaBlIseTcst yClyra, cobaKkH-
MpOBOAHHKA NPH HAIHYHH JOKYMEHTa, TMOATBEPXKAAIOIIEro ee ClieLHanbHoe OOyueHIe,
BBLAAHHOTO 10 YCTaHOBJIEHHOH (popMe H B yTBEpXKIEHHOM NOPsIKE.

6. YCnoBUsL JOCTYTIHOCTH U1l HHBATHIOB NIPEOCTaBIsAEMBIX YCIyT B cdepe 06pa3oBaHus Ha
o6bekTax OUHYHHBEPCHTETA

6.1. Okazanne paborHukamd (QOUHYHHBEPCHTETa HHBAJHAAM ITOMOIIH, HeOOXOXMMOM
JUIS TIONTyYeHH sl B JOCTYNHOH JUisi HHX (hopMe HMH(OpPMALHMU O NpaBHIaxX NPeJOCTABICHHSA
obpazoBarenbuoit  ycnyru, 06 odopMiIeHHH HEOOXOHHMBIX [JISt NONIYUYeHHS YCIyrH
LOKYMEHTOR, O COBEPILIEHHH APYTHX HEOOXOMMMBIX JUIS MOJyYeHHs YCIyTrH AeHcTBHi.

6.2. IlpenocrapieHHe HHBAJIMAAM IO CJIyXy, TNpH HEOOXOOUMOCTH, YCIYTrH C
HCIIONB30BAHHEM PYCCKOTO JKECTOBOrO $3bIKA, BKIIFOYas obecreyenue AONyCKa Ha OOBEKT
CyprornepeBoYHKa, THGIIOCY pAOIEpEBONYHKA.

6.3. Oxazanne pabGoTHHKaMH (UHYHHUBepCHTETa HHOH HeoOXomMMoH WHBIHIAM
TIOMOLLH B NPEONOJIEHHH OapbepoB, MEIAIOIIHX MOTYYEeHHIO HMH YCIIyT HapaBHE C APYTHMH
JTHLAMH. _

6.4. Hanmnuue Komuif  JNOKYMEHTOB, OOBsIBIeHWH, HHCTPYKUHH O  IOpsAKe
NpeNOCTABIEHHS YCIyrH Ha HH(OPMALIOHHOM CTEHJIE, BBIIONHEHHBIX PeNbeGHO-TOTCHHBIM
mpHdTOoM Bpaiisst 1 Ha KOHTpacTHOM (pOHE HITH HA OGHUHATEHOM caiiTe (PHHYHHBEPCHTETA.

7. JIonoNHHTENbHBIE YCAOBHS JOCTYIIHOCTH YCIyT B cpepe o6pasoBanus B
~ (PUHYHHBEpPCHUTETE




7.1. OGopynoBaHHe Ha TpHieralomux K o6vexTy (o6vekTam) (OHHYHHBEpCHTETA
TEPPHTOPHSIX MECT JUIS MAPKOBKH aBTOTPAHCIIOPTHBIX CPEJCTB HHBAIHIOB.

7.2. OkazaHue COHEHCTBHS CO CTOPOHHI (I)tuHnBepcuTeTa B INPOXOXKJIEHHH MEOHNKO-
COLIUTBHOMN 3KCNEPTH3HI.

7.3. Tlpenocrapnenue GecrinaTHo HHOpMalMH 06 UX mpaBaX M 0043aHHOCTSX, BUIAX
COLIMAIBHBIX YCJIYr, CPOKaX, IOpSAKE M YCJHOBHAX JHOCTYNHOCTH HX TpENOCTaBICHHS B
JOCTYTIHOM (hOpMeE C YYETOM CTOIKHX paccTpoHCTB GyHKUHI opraHuaMa HHBAIHIOB.

7.4. BxiiodyeHHe YCJIOBHH JOCTYNHOCTH NpPEAOCTaBliseMBIX 00pa3soBaTeNIbHBIX YCIIYT,
HEOOXOAMMBIX HIBAJIHIY C YYeTOM OrpaHH4YeHHH >XKU3HeAeATeNbHOCTH, B HHAHBHIYAbHYIO
nporpaMmmy InpenocTtaBieHHs o6pa3oBaTeIbHLIX YCIYT.

7.5. ConpoBosxkaenne nojydareins oGpa3soBaTeNbHOM YCIYrH NPH MEPENBHKEHHU TI0
TEppUTOpPHH 0OBLEKTa, a Tak)Ke NMpH NOJb30BaHHH JPYTHMH YCIyraMH, NpeloCTaBIseMbIMH
(OHHYHHBEPCHTETOM.

8. OTBeTCTBEHHOCTh pAa0OTHHKOB 3a Hecobmonenue TpeboBauuii ITonoxeHHs

8.1. PekTop, NpOpPEKTOPBI, OHPEKTOpa, 3aMECTHUTENIM IPOPEKTOPOB H LHPEKTOPOB H
paGorHukn OHHYHHBEPCHTETa HE3aBUCHMO OT  3aHUMAeMOH  JIOJUKHOCTH  HECYyT
OTBETCTBEHHOCTh 3a COOMIONEHHEe NPHHLUHMNOB H TpeGopaHuil ITONOXKCHHMS, a Takke 3a
neiicteus  (GesmeilicTBHE) MOAMHHENHBIX MM JIHI, HapyWIAOIHX STH TNPHHUMIBL H
TpeOoBaHHs.

8.2. K MepaM OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBINOJHEHHS TpeGOoBaHUH 110
obecrneueHHIo JOCTYNHOCTH OGBEKTOB M YCIYr OTHOCATCS MEPbl JMUCHHIUIMHApHOH H
aJIMMHHCTPATHBHON OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHoaTelbcTBOM Poccuiickoil
denepanuu. :

9. BHecenue u3Merenuii B [TonoxeHnne

[TIpu u3MeHeHnH TpeGoBaiuit 3aKoHojaTenbcTBa Poccuiickoii denepalii NPOPEKTOp
o couuanbHON M BocnHTaTenbHOH pabore obecneunBaeT pa3paboTKy H peajiM3auuio
KOMILJIEKCa Mep IO akTyanu3auuu Ilosoxenus.

Hauanbnuk YrpasneHus coOuHanbHoH paboTsl 10.10. Koponb







HucTpyxTHpoBaHHe paGOTHHKOB (DHHYHHBEpCHTETa IO BONpocaM olecneueHHs
YCJOBHI MOCTYIHOCTH JUIS HHBAIHAOB 0OHEKTOB H NPEJOCTARNsEMBIX Ha HHX yCIyT B cepe
oOpazopaHuss PHHYHHBEPCHTETA BKIIIOYAET: \

nopsnok  ofecrevenus joctyna B (DHHYHMBEPCHTET, O€CHpPENsSTCTBEHHOrO
nepemererns o GUHYHUBEPCHTETY K MECTY TIONyueHHs o6pa3oBaTenbHOM YCIyri;

MOpsI0K U (OpMaT MpenocTaBeHHs 06pa3oBaTeNbHEIX YCIyr B DHHYHHBEPCHTETE;

NOPSZOK B3AHMOJEIHCTBUSA ¢ HHBATMIAMH, HMEIOLIMMH Pa3iiHYHbIe BHIbI HapyIeHnH,
¢ yueToM 0coGeHHOCTEeH BOCTIpHATHS H OOLIEHHS;

OCHOBHBIE BHABI HapywmeHHi ¢GYHKUMH H OrpaHHYeHHMH JKH3HENEsTEJIbHOCTH
HHB&JIMOOB, a TakKXe - 3Ha4dYHuMEIC 621prpr oxpy;xalomeii cpenpl, C KOTOPBIMH MOIYT
CTONKIYTBCS MAIOMOOHIIBHBIE IpaskAaHe B CBSI3H C HMEIOIIUMHCS y HUX HapyIUCHHIMH;

OpraHM3aluIo OGCHy:KHBaHHA HHBAINIOB B (MHHyHHBEPCHTETe, BHIBI IOMOLIH H
TMOPSIIOK  CONPOBOKIEHHS WX Ha OObeKTe € YUeTOM HMEIOWIMXCA Y HUX OrpaHHYeHHH
JKU3HEHEATENBHOCTH,

nepeueHb CreqHaasHOro ofopynoBanis, obecnedHBalolero A0CTYN HHBaIHIOB Ha
06nexTsl OHHYHHBEPCHTETAa H BCIIOMOraTesibHOTO 060pyIIOBaHH$I JUISL OKa3aHHs TIOMOILLH
HHBAJIKMZIAM, a TaKXKe NpaBria paboTel ¢ HHM; :

OTBETCTBEHHOCTH pabOTHHUKOB 32 OKa3aHHE MOMOLIH MaJIOMOGHITBHBIM rpakaaHaMm;

NopsanoK HeHcTBUH paGOTHHKOB INpH OKA3aHHH TOMOIUM HHBaNIWIaM H HHBIM
MaTOMOOHIBHBIM IpajkaaHaM, a Tak:Ke IMOPSNOK B3aHMOAEHCTBHs pabOTHHKOB pa3MHYHBIX
noapasneneHH.

Bce paGoTtHukH PuHyHHBepcHTeTa, paCoTaroliHe ¢ HHBAJHIAMH KaK y4acTBYIOIKE B
TNPENOCTaBIEHNH O00pa30BaTENBHBIX YCIYr, TaK M aJMHHHUCTPATHBHO-XO3AMCTBEHHBIH H
y4e6HO-BCIIOMOraTeNbHBIN ~ NepcoHan, 00sA3aHbl NPOHTH HMHCTPYKTaX IO BONPOCAM,
CBS3aHHBIM C oOOecIledeHHeM YCIIOBHIi JOCTYMHOCTH JUII MHBaIMAOB OOBEKTOB H
NpeNoCTaBIseMbIX Ha HUX yCyr B cdepe oOpasoBaHusl.

Jlonyck K paGoTe BHOBb NPHHATHIX pabOTHHKOB PHHYHHBEPCHTETa OCYIIECTBIACTCS
IocCJe MPOXOXKIACHHA COOTBETCTBYIOIIETO HHCTPYKTaKa 110 BOonpocam JOCTYNMHOCTH obrexron
¥ TIPEINOCTABAEMBIX Ha HUX YCIIYT.

IpuxazomM  pexropa  (PMHYHHBEPCHTETAa = Ha3HauaeTcss  JOKHOCTHOE  JIMLO,
OTBETCTBEHHOE 33 OpraHu3aiuio B (PHHYyHHBepcHTETC pabOTEl TIO OOECHEYEHHIO YCIOBHH
JOCTYMHOCTH I8 WHBAIMIOB OOBEKTOB H IpPENOCTABNAEMBIX HA HHMX YCIyr B cdepe
06pa3oBaHHs, a TAKKE 32 OPraHi3alHIo HHCTPYKTaka (Jalee ~ OTBETCTBEHHOE JIHLO).

OTBETCTBEHHOE JIMLO OPraHH3yeT MHCTPYKT@X [0 BONPOCAM JOCTYIHOCTH H MOXET
caM NpPOBOAMTH €ro HJIHM Y4acTBOBaTh B €ro NpPOBCHACHHUM C NMPHUBJIECYEHHEM CIELUHANHCTOB
(3KCrepTOB) U3 APYrUX OpraHH3alHui.

C uensto yuera pabGoThl 10 HHCTPYKTHPOBAHMIO paGOTHHKOB MO BOMPOCAM
JIOCTYTTHOCTH OpraHu3yeTcsi BCIeHHE cheuuanbHoro «JKypHana yd4eTa NpOBENECHHS
MHCTPYKT®Ka pabGOTHHKOB MO BOIpocaM obecredeHHs YCJIOBHH NOCTYNMHOCTH OOBEKTOB H
NpenocTaBisieMbiX Ha HHX YCIIYT B cpepe 00pasoBaHus».

B OuHYHHBEPCHTETE MOT'YT ITPOBOIMTLCS CIICAYIOLIME BUIB HHCTPYKTAXa!

[TepBHYHbIl HHCTPYKTaK IPOBOJIHTCS:
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MHOMBHAYANbHO — KAk BBOAHBIH MHCTPYKT@X IpH IpHeMe Ha paboTy HOBOTrO
paboTHHKa (TEOPETHUECKH H NPAaKTHYECKH — B BHAE TPEHHHTra Ha paboueM MeCTe), TaK U IpH
BKJIIOYEHHH HOBBIX 00X3aHHOCTEH B NOMKHOCTHYIO HHCTPYKIIHIO PabOTHHKA;

KOJIEKTHBHO (B MalbIX IpyNNax HiIH AN BCEro KOJUIEKTHBA) — C LEabio o0IEro
HH(pOPMHPOBaHUS O MOPAAKE paGoThl MO 00ECHEeYEeHHIO YCIOBUH NOCTyNHOCTH OObeKTa U
npepocranisieMoit obpazoBarensHoil ycnmyrH, o6 OTBETCTBEHHBIX JIMLAX, O 3ajayax I10
OKa3aHHIO MOMOILH H O B3aUMOASHCTBHH ¢ MUIOMOOHIBPHBIMH IPa’k AaHaMH.

[ToBTOpHEIIT HHCTPYKTaX (B TOM HHCIIE IEPHOAUYECKHIT) IPOBOAUTCS:

HHAMBHAYIbHO (B ciiyuae Beisinyielus Hapyurendii Tpebopanuii 1 oba3aHHOCTEH KeM-
TO U3 pabOTHHUKOB) /IS Pa3BHTHS HaBBLIKOB paboThI, a TaKk)Ke B Cllyyae pHOOpETEHHS HOBOTO
TEXHHYECKOro (BCIIOMOraTeJIbHOrO) CpeacTBa, HCMOJL3YEMOro Uil OKa3aHHA IIOMOILH
MaJIOMOOHIEHOMY pakIaHHHY;

KOJJIEKTHBHO (B MasbIX Tpymnax H s BCEro KOJUIEKTHBA) — B LENAX Pa3BHUTHS H
COBEpIIEHCTBOBAHMS 3HAHHH [0 BOMpOcaM JOCTYMHOCTH, aHanH3a H oOCy>XxAeHHs
HapyureHHit TpeOGoBaHHH AOCTYNHOCTH, BBISBJICHHBIX B XOJ€ KOHTPONEBHBIX MEPOIPHATHH
(st MX ycTpaHeHHs W HEIOIyIIEHHsS! BMNpeAb), a TaKXe IMPH BCTYIUIEHHH B CHIY HOBBIX
JIOKYMEHTOB, WHCTPYKUHH, TIIpaBHJ, INpH BBEIEHHH HOBBIX YCIYT, OCYIIECTBJICHHH
o0cy>Kx1BaHHsl B HOBBIX (popMax, Ha HOBBIX 0OBeKTaxX.

[TOBTOPHBI HHCTPYKTaX NPOBOAMTCS 10 IuiaHy paboTel UHYHHBEPCHTETA.
PexoMeHayeTcsl NMPOBOAHTHL MEPHOAMYECKHII HHCTPYKTaXX He pexce 1 pasa B momyronue.
MokeT OBITH MPHHATO pCIUEHHE O BHEMIAHOBOM IIPOBENEHHH HHCTPYKTHPOBAHHS s
H3YyYeHHsI HOBBIX IOKYMEHTOB, HHCTPYKUMii, NpaBHN, NOpAAKAa NPEJOCTABJICHHS HOBBIX
YCIyT, HOBBIX (hOpM OOCITy KUBAaHM, HOBBIX OOBLEKTOB.

HWHauBHAYanbHEI HHCTPYKTAK NPOBOAHTCS B (opMe coGecelOBaHHS, Pa3bICHEHNS.
Konnextusnelii — B ¢opme Jiekuuil, ceMHHapoB, nenoBelx Hrp. Ilo wuroram
HHCTPYKTHPOBAHHST MOTYT OBITh NPEANOKEHE] KOHTPOJILHEIE BOMPOCH], TECTHI, IPAaKTHYECKHEe
3a/1aHusl.

HavanpHux YnpanieHus colHanbHOH paboT! % g 10.10. Kopons
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rnoxasaTrenei AOCTYNMHOCTH I HHBANHIOB 00LEKTOB H npenoctaBiasaeMbiX Ha HHX YCIYr B
cdepe o6pazoBaHUN;

¢ nuceMoM MuHHcTepcTBa OOpasoBaHWsi M Haykd Poccuiickoif ®depepauun oT
12.02.2016 Ne BK-270/07 «OO0 obecrieueHUH YCIOBHH IOCTYNMHOCTH Ul HHBAJIHIOB
00BeKTOB H ycnyr B cepe oOpazoBanusy.

1.4. TpeboBaHHs K YPOBHIO NOATOTOBKH IepCOHANa:

a) 3HaHHe MOHATHS «IOCTYMHas cpena A UHBAIHIOBY» H OCHOBHBIX TpeGoBaHHi 1O
obecrneyeHnIo YCIOBHI TOCTYNMHOCTH OOBEKTOB H YCIYr Ul UHBAJIHUIIOB; OCHOBHBIX BHIOB
ApXUTEKTYpHLIX, HHGOPMALHOHHEIX H CHTYaUHOHHBIX ©0apbepoB, MpPENITCTBYIOLIHX
MOJIyMEeHHUIO YCITYr HHBAIIMAAMH Hapasle ¢ ApYITHMH JIHIAaMH, @ Tak)Ke BO3MOXHBIX criocobax
HX YCTpaHEHHs B 3aBHCHMOCTH OT KaTerOpHH UHBAIMIHOCTH;

6) OCBeNOMJICHHOCTb O IepeuHe NpeNocTaBiseMsblX ycluyr B (DHHYHHBEpPCHTETE,
(hopMax U mopsKe WX IpeloCTaBleHHS; ' :

B) MH(OPMUPOBAaHHOCTL O CHELHILHOM (BCIIOMOraTeiasHOM) O00OpYyHOBaHHM H
IpHcrocoOneHusiK s HHBUIHAOB, HMEIOUINXCA B pacnopsikeHHH OHHYHHBEPCHTETR,
HATHYHH JOCTYIIa K HUM, ITOPSAKE HX 3KCIUTyaTauHy (Bkitodas TpeboBans 6€30macHOCTH);

I) O3HaKOMJIEHHE C MOpPSIAKOM 3BaKyallHH WHBAIMIOB B OSKCTPEHIBIX Claydasx H
Ype3BLIYAHBIX CHTYAIHAX;

n) HannyHe pa3paboTaHIIBIX MpaBHJI B3aHMOIEHCTBHA paGoTHHKOB DUHYHHBEpPCHTETA
IIpH NIPeOCTaBJIEHHH YCIYTH HHBAMHAY Ha oObeKTe.

2. Ofwue npaBuia 3THKETa

2.1. ObpaleHHe K 4eyIOBEKY: IpH BCTpeue obOpalnaiiTech ¢ HHBAIHMIOM BEXIIHMBO H
YBaKUTEJILHO, BITOJIHE €CTEeCTBEHHO IO0XAaTh HMHBAIHAY pyKy. Korza Bbl pasroBapHBaeTe C
MHBAIHAOM, oOpallafiTech HEMOCPENCTBEHHO K HEMY, @ He K COINPOBOKIAIOILEMY HIIH
CYpPIONEPEBOUHKY, KOTOPbIE IPHCYTCTBYIOT IIPH pa3roBope.

2.2. AIEKBaTHOCTh H BEXJIHBOCTh: OTHOCHTECH K IpYyroMy 4eloBeKy, Kak K cebe
caMOMy, TOYHO TaKXe ero yBakaiiTe — M Torja oka3zaHUe YCIYTd B (DHHYHUBEPCHTETE H
obuenue 6ynyT 3¢ HeKTHBHBIMH.

2.3. HaspiBatiTe cebst ¥ Qpyrux: Koria Bbl BCTpeUaeTeCh C YEeJIOBEKOM, KOTOPBIH IINIOXO
BHHT HJIH COBCEM HE BHIHT, 0Os3aTeIbHO Ha3bIBalTe cedst U Tex Jjironei, KOTopble IMPHIILIH C
Bamu. Ecnu y Bac ofuias Oecema B rpymrie, He 3a0bIBaiiTe NOSCHHTh, K KOMY B JaHHBII
MOMEHT BBl oOpalulaeTech, U Ha3BaTh cebsl.

2.4, TlpemoskeHwe MOMOLLIH: €CJIH BBl IpeasiaraeTe MOMOILb, )KIUTE, NIoka €€ IIPHMYT,
a 3aTeM CHpalldBaiiTe, YTO WM Kak Jenarb; BCerja npemiaraiiTe NOMOIb, €CIH HYXHO
OTKPbITb TSKEJYIO IBEPEL HITH 0OOHTH NPCNSITCTBHE.

2.5. OGecneuyeHHe NOCTYIHOCTH YCIYyT: BCerna NMHIHO yOexxnalitech B HOCTYITHOCTH
06BEeKTOB, Ha KOTOPBHIX IpeAyCMOTPEHO OKa3zaHHe YCJIyr H IpHeM rpaxiaH. 3apanee
TIOHHTEpeCYHTeCh, KaKHe MOTYT BO3HHKHYTb NpobneMbl HIH Oapbepbl M KaK HX MOXHO
YCTpPaHHTb.

2.6. OOpalileHHe € KpeclIOM-KOJNACKOH: HHBalMIOHAs KOJSICKA — OTO 4acThk




13

HENpHKAcaeMoro NpoCTPaHCTBa 4eIoBCKa, KOTOPEII ee Henone3yeT. He o6nokaunBaiitech Ha
Hee U He ToyKaiire. HayaTe kaTuTh KoysicKy 6e3 cOIVlacHs HHBanujaa — TO XK€ CaMoe, UTO
CXBAaTHTh M IMOHECTH uesioBexa Oe3 ero paspelleHHs. Ecmi Bac IONPOCHIM MOMOYb
HHBAIHLY, [EpeJIBHIAI0IEMYCS Ha KOJISCKe, CHauana KaTuTe ee MeutenHo. Konscka GbicTpo
HabupaeT CKOPOCTh, H HEOXKUAAHHBIH TOMTYOK MOXET IPHBECTH K NMOTEpe paBHOBECHS.

2.7. BHHMAaTeNbHOCTh H TEPNENHBOCTb: KOTAa Bbl pa3roBapHBacTe C YEIOBEKOM,
HCIIBITHIBAIONIHM TPYAHOCTH B OOIIEHUH, clymaiiTe ero BHUMATENbHO. ByIbTe TeprnenuBel,
KIIMTe, KOTa YeNOBEeK caM 3akoHuuT (pasy. He mompasnsiiTe ero u He norosapHBaiite 3a
Hero. IToBTopuTe, UTO BBI MMOHSUIH, 3TO IIOMOXET YEJIOBEKY OTBETHTH BaM, 2 BaM — IOHATh
ero. o . ,
2.8. Pacnonoxenue s Oecenpl: KOra Bl TOBOPHTE C YEJIOBEKOM, IMOJIB3YIOIMMCS
HHBAINIHOH KOJISACKOH MM KOCTBUISIMH, PACIIONIOKUTECh TaK, YTOOBI Balllk K €ro rinasa ObutH
Ha OJIHOM YpOBHe, TOrJla BaMm OyIeT Jierde pasropapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET
YHTAaTh 110 Iy6aM, pacloJIOXHTECh Tak, 4ToOb! Ha Bac Najall CBET H Bac ObLJIO XOPOIIO BHIHO.

2.9. Ilpupieyenre BHHMAaHHA dYeJloBeKa: 4YTOOB! IPHBJICYs BHHMaHHE 4EJIOBEKa,
KOTOPBIH IUIOXO CJIBIMINT, FOMAMIHTE eMy PyKoil MM moxyonaiTte no rmiedy. CMOTpUTE eMy
NpsMO B IJIa3a M TOBOPHTE YETKO, HO HMeHTe B BHAY, YTO HE BCE JIIOJH, KOTOPBIC IIOXO
CrplIIaT, MOTYT YHTATh 10 rybam.

3. ConpoBoXkIeHHe HHBATHIOB Ha TpHeMe B DHHYHUBEPCHTETE
H TIPU OKa3aHHH UM YCIyT

3.1. MuBanunaMm okaspIBaeTcs HeoOXoauMas TOMOLLE npn BXOJI¢ B 3/1aHHE (BBIXOAE U3
30aHus). :

B nepBylo ouepeap YTOYHSAETCA, B KakKoH ITOMOLIM HYXXHAaeTCs WHBAINA, UEJb
noceuieHHs CHHYHUBEPCHTETA, HEOOXOAUMOCTE CONPOBOXKIEHHS.

Jinst oGecrieueH st OCTyna HHBAIHAOB K yCiayraMm CIEHHalIUCTa NpH NpHEME HHBAINAA
B OUHYHHBEPCHTETE HEOOXOOHUMO:

a) paccka3aTb HHBaJIHAY 00 0co6eHHOCTAX 3naHug (PHHYHHBEpCHTeTa:

KOJIM4eCTBE STaxkeil, mopydHeii, Ipyrux NpHCNocobIeHnit U yCTPONCTB Ul HHBAJIMIOB
NPHUMENHTENBHO K €ro  (YHKIHOHAILILIM OrpallMYeHHsM; PpacloIOXXEHHH CaHHTapHBIX
KOMHAT, BO3MOHBIX IIPENATCTBUAX Ha IMYTH H T.[.;

HeOoOXOAUMBIX JUTS OKa3aHHA YCIYTH CTPYKTYPHBIX Nojpa3fiefleHusax MUHyHHBEpCHTETa
H MecTaX HX pacmojioKeHHs B 3[adHHKy, B KakoM KabHHeTe M K KOMy OOpaTHTBCS IO
BOIIPOCaM, KOTOpPble MOTyT BOSHHKHYTb B XOZ€ NPEAOCTABICHUS YCIIYTH;

6) NO3HAKOMHTH HHBAIHAA CO BCEMH CHELHANTHCTaMH, 3a1eHCTBOBAaHHEIMH B paboTe ¢
HUM, JIHYHO, TMPEACTABHB MO (aMIUIHH, HMEHH H OTHECTBY CIELHATIHCTa U HHBATHAA APYT
apyry. Hudopmuponarts, K KOMY OH JIOTEH O6PaTHTHCA B ClTyyae BOSHHKIIMX 3aTpy AHEHHH.

B) TpPH OKa3aHWH yCIayrH B (PHHYHHBEPCHTETE YETKO Da3bACHHTb IpaguK OKasaHHS
yenyry (BHIATh pacrycande IpieMa IpakaaH, 3alucaTh Ha JHCT BPEMs H MECTO OKa3aHHs
YCJIYTH M T.JL.); yKa3aTh MecTo e& mpoBefeHus (OKa3aTh HY)KHBIH KaGHHCT), aKLCHTHPOBaB
BHHMaHHe Ha IOYTh II0 YUYPCHKIACHHIO OT BXOJa 10 KaGHHCTa npu HCOGXOHHMOCTH
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COINPOBOJAHTE O MECTa OKa3aHHs YCIIYTH.

r) ofecneuuTh AOMYCK B 34aHHe cOOaKH-MOBOJBIPS, COMPOBOXAAIOUIEH WHBAIHAA MO
3PEHHIO.

3.2. OcobeHHocTH OOUIEHHS C HHBUIHIAMM, HMEIOIIHMH HapyIIeHHe 3pECHHUsT HIIH
HE3PSYHMHU!

OKa3pIBasi CBOIO TOMOILL He3psueMy UeJIOBEeKY, HampaBiIafTe ero, He CTHCKHBas €ro
PYKY, HIHTE TakK, Kak Bbl OObIYHO xoauTe. He Hy»XHO XBaTaTh CJIENOro 4eloBeKa M TalluThb
ero 3a coboii. Ecnu Bbl 3aMETHJM, YTO He3psuuil delloBek cOMICA ¢ MaplupyTa, He
yIpapnsiiTe ero ABHXXEHHEM Ha pacCTOSHHH, ITOJOHANTE 1 IIOMOTHTE BbIOpaThCst Ha HYKHBIH
MyTh;

ONMHILMTE KpaTKo, Ile Bbl Haxoaurech. IlpenynpexnpaiiTe 0 MpensaTCTBUAX: CTYNEHSX,
nyxax, aMax. Mcnone3yiite ¢pa3ssl, XapaKTEpH3yIOLHe LBET, PACCTOAHHE, OKPYKAIOULy1o
00CTaHOBKY:;

He KOMaH/IyiiTe, He TporaiiTe U He HrpalTe ¢ cO6aKONH-TIOBOABIPEM;

ecnH BBl COGHpacTeCh YMTATL He3psAdYeMy YeloBeKy, CHavala Mpeaynpeaure ero oo
sToM. T'oBopuTe OOBIUHBIM rojocoM. Korma Hespsyuii 4esNloOBeK OOJIKEH TMOINHCATh
JIOKYMEHT, Npo4MTaiiTe ero oGs3aTeNbHO MOMHOCTbIO. MHBaIHAHOCTE He ocBoboxaaer
CJIENIOro YenoBeKa OT OTBETCTBEHHOCTH, 00YCIOBIIEHHOH 3aKOHOAATEIbCTBOM;

KOrJa BbI IpejularaeTe He3psueMy UeNOBEKYy CECTh, He YCaKHBaHTe ero, a HanpaBbTe
€ro pyKy Ha CIIHHKY WJIM NOAJIOKOTHHK. He BoauTe 10 MOBEPXHOCTH €TI0 PYKY, & Jaiite eMy
BO3MOXHOCTb CBODOAHO IMOTPOraTh NpeaMeT; '

KOTIa BBl OfIIaeTech ¢ IPYNoil He3psIuX JofeH, He 3abbIBaiTe KaXkablit pa3 Ha3bIBaThL
TOro, K KoMy Bbl 0OpalllaeTech;

He 3acTaBfisiiiTe Baulero cobecennnka odpamiaTbCsa B IMYCTOTY: €CJIH BBl NepeMeEllaeTeC,
npenynpenuTe ero o6 3ToM;

u3beraiiTec  pacIUIBIBYATBIX ~ ONpeleseHHil M HHCTPYKUHH, KoTopble OOBIMHO
CONpPOBOXIAIOTCS JKECTAMH, CTapaiiTeCh OBITH TOYHBIMH B ONPEACTICHHUAX;

OKa3bIBasi TOMOUIE He3pAUeMy, IBHralTECh HE TOPOMSCH, H NPH CIIYCKE HIH NogbeMe Mo
CTyNeHbKaM BeAuTe He3psdero IepneHAdKyIspHO K HuM. He nenmaliTe pBIBKOB, PE3KHX
IBIKEHHH, MpeAynpeXaainTe o NMpensITCTBUAX.

3.3. OcobeHHOCTH OOIUEHHS ¢ HHBUTHAAMH, UMEIOIMMH HapylIeHHe ciyxXa:

pasropapuBasi ¢ 4eJOBEKOM, Y KOTOpOro IUIOXOil ClyX, CMOTPHTE MpsMO Ha HEro.
He 3atemusiiTe cBoe JIMIIO H He 3aropaxupalTe ero pykamH, BOJIOCaMH HIIH KakKHMH-TO
npenMeTamy. Bam cobeceHHK JOMDKEH HMETh BO3MOXHOCTB CJIEIHTEL 3@ BbIpOXCHHEM
BallIero JINNa; ' '

CYIIECTBYeT HECKONBKO THIIOB M cTerneHell riiyXxoTsl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO Croco6oB OBIIEHUS C JIOALMH, KOTOPBIE TUIOXO chbimar. Ecu BLl He 3HaeTe, KakoH
NpeAnoyecTb, CIpoOCcHTe y HHX. Hexoropble JIIOAH MOIyT CHBILIATh, HO BOCIMPHHHMAIOT
OTHEJNbHBIC 3BYKH HEMpPAaBHIbHO. B 9TOM cilywae roBopuTe 6os1ee rpOMKO H YETKO, noabupas
noxomuMil ypoBeHs. B pyrom cirydae noHamoOHTCS JIHIIb CHH3UTE BBICOTY roJioca, Tak
KaK 4eJIOBEK YTPaTHJ CITOCOOHOCTh BOCIIPHHIMATh BEICOKHE YaCTOTBE;

yTOGBl MpPUBJIEYh BHHMAHHE UeJIOBEKa, KOTOPBI IUIOXO CIIBIIIMT, HA30BHUTE €ro IIo




nMenH. Eciii oTBeTa HET, MOXKHO CJIerKa TPOHYTB YeJIOBEKa HIIM JKe TloMaxaThb pyKoi;

TOBOpUTE SICHO W pOBHO. He HYXHO M3NIHIIHE NONYEpPKUBAaTh 4TO-TO. Kpnuars,
ocobeHHO B yXO0, HEe Hal0;

€CJTH Bac NPOCAT MOBTOPUTH YTO-TO, NONpobyiiTe nepedpasupoBaTh CBOE IPEIOKEHHUE.
Hcrnonw3yiite skecThl. Yb6enuTech, UTo Bac NOHSIH. He cTeCHSTECH CIIPOCHTS, ITOHST JIM Bac
cobecenHUK;

ecJu BB coobliaete HH(OPMAIMIO, KOTOpast BKIOYaeT B €0 HOMED, TEXHHYECKHH HITH
Ipyroii CIOXHBI TEPMHH, anpec, HalHIIHTE ee, coobluTe MO (akcy WIH 3JeKTPOHHOH
T104Te, HIIH JIIOBBIM JIPYTHM COco0OM, HO Tak, 4TOOB! OHa OblIa TOYHO HOHATA,

eCJIH CYLIECTBYIOT TPYAHOCTH NpH YCTHOM OOIUEHHH, CIpPOCHTE, He OyneT JM mpolue
NepernHChIBaThCS; . L . _

He 3abbIBaliTe O cpelme, KOTOpas Bac OKpy:KaeT. B OonbluMX WM MHOTOMIOAHBIX
MoMelenHsX TPYAHO OOAaTLC © JIOABMH, KOTOpBIE TUIOXO CNHNaT. SIpKoe COJIHLE HIH
TEHL TOXe MOTYT ObITh OapbepaMu;

OYeHb YacTO IIYXHe JIIOAH HCIOB3yIOT s3bIK JkecToB. Ecmu Bbl oflaerech Hepes
nepeBoAYUKa, He 3a0ynpTe, uTo 0OpalllaThCst Hao HENoCPeICTBEHHO K cobeceTHUKY, a HE K
MIEPEeBOAYHKY;

He Bce JIIOIH, KOTOpbIE€ IUIOXO CJIBIIIAT, MOTYT YHTaTh IO rybam. Bam jydvile BCEro
CrIpocHTh 06 3TOM mpH IepBoil BeTpewe. Ecnu pam cobeceXHHK obiafaeT 3THM HaBBIKOM,
HYKHO co6I04aTh HECKOJIBKO BRXKHBIX NpaBHJL. TIOMHHTE, YTO TOJLKO TPH M3 IIECATH CIIOB
XOpOIIO NPOYUTELIBAIOTCS;

HYKHO CMOTPETHb B JIHLO COOECENHHKY M IOBOPHTb SCHO M MEIJICHHO, HCIOJb30BATH
npocTeie ¢ppa3sl ¥ H3GeraTh HECYIECTBEHHBIX CIIOB; HCIIONB30BATh BRIPAXKEHUC JIHIA, JKECTI,
TEJIOBHIKCHH S, €CIIH XOTHTE TOAUCPKHYTh MJIH IIPOSICHUTDH CMBICJI CKa3aHHOIO.

3.4. Bunpl GapbepOB NpH OKa3aHHH YCJIyr MHBAIHAAM YKa3aHbl B IIPHJIONKEHHH K

WHcTpyKuuH.,

/
Havansnux YrpapneHnus conHaibHoH paboThl //v?/// 10.10. Kopons
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ITpunoxxenue
k UHcTpyknuu

Buanpi Gapnepos npi oKa3anin yoJayr HIBAJHAAM

KaTeropnn nupajiaos

3nauinmele 6apLepnL! OKpYyRAIoUICH CPEAbI
(11s1 yueTa u ycrpaleHus Ha od0beKTe)

HWnBanuuel,
nepeiBHIaloNIHeCs Ha
KpeciaX-KoJIsiCKax

Bricokue nopory, crynedd. OTCyTCTBHE NMOpYYHEH, HapyIIeHUE
X BbICOTH. HepoBHoe, CKONb3KOoe H MsArkoe (C BBICOKHM
BOpPCOM, KPYITHOHACHITHOE H Ipoyee) MOoKpsITHE. HenpaBuibHO,
yCTaHOBJIEHHbIE MTaHAYCHl, OTCYTCTBHE CKaTOB. Y3KHE IBEPHBIC
npoeMpl H  Kopuzopsl. HeananTHpOBaHHBEIC —CAHHTApPHBIC
koMmiaTel, OTCYTCTBHE MeECTa JUIsi pa3BopoTa B IOMEINEHHSX.
Brlcokoe pacrosioxkeHie HHPOPMalHK Ha CTOfiKaX U CTeHHax.

HMuBanune! ¢ nopaxeHueMm
HH)XXHHX KOHEYHOCTEH
(ucrionp3ylolyie TPOCTH,
KOCTBIJTH, OIIOPBI)

Bricokne nmoporH, crynend. HepoBHoe H CKOJIB3KOE IOKPBITHE.
HenpaBunbHO ~ ycTaHOBJIeHHble — maHaychl.  OTcyTCTBHE
nopyuHeii. OTCyTCTBHE MECT OTAbIXa Ha ITyTH ABHXCHHS.

HMuiBanuap! ¢ nopa)xeHueM
BEPXHHX KOHEYHOCTEH

TPYZIHOCTH B OTKpbIBaHHH nBepe}‘i. ‘TPYIIHOCTH B NMOJIL30BalNH
BBIKJIIOYATEISIMH, KpallaMHd 1 Ip. HCBO3MO)KHOCTL, CJIOXKHOCTL B
HanucaHuH TekcToB. MHbIC OTpaHHYCHHUA JneHCcTBUA PYKaMH.

Cnensle ¥ cnaboBuagIne
HHBaTHIbI

Ilperpansl Ha NyTH OBHXKeHHs (KOJIOHHBI, TyMOBI, CTOHKH H
npouee). CryneHyn, ocobGeHHO pa3HOt reomerpuy, 0Oe3
IIBETOBOTO, TaKTHJILHOIO obo3HayeHus. OrtcyTtcTBHE
KOHTpacTHOH M TakTunpHOH HHGOpMALMH H yKasarenei.
OTcyTcTBHE HH(pOPMALMOHHBIX TabiHYeK, BbIIOIHEHHEIX
mpHTOM Bpaitna. - OrcyTtcTBHE Nopy4HeH, HHBIX]
Hanpapisionx. Heoprann3oBaHHOCT HOCTYNa Ha OOBLEKT H
MECTO O’KHIAHHSA co6aKH-nTpoBOHHKA. OrtcyTcTBHE
nybnupyilouieii 3ByKOBOH HMH(MOpMaLHH TIIpH 3KCTPEHHBIX

cny4asx.
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I'nyxue u

ciiabocneiuanHe

HHBAJIUBI

OTcyTCTBHE H HEHOCTATOYHOCTb 3PHTENbHON HH(OPMALHH.
OrcytcTBHE Cypao- H TH(IOCYpHONEpeBOAa H ICPEBOAYHKA.
OtcyTtcTBUE . | ayIHMOKOHTYpa, HHOYKUMOHHBIX  TETENb.
DneKTpOMarHuTHble  mNoMexH. FHele  HH(pOpMallMOHHBIE
6apbepel H OTCYTcTBHE NyGmmpylomeii ceToBolf HH(OpMauHH
IpH 4pe3BbIYalfHbIX CHTYaLHsAX.
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4. CrpyKTypHO-(YHKIHOHANBHBIE 30HBI H 3JICMEHTH 00BEKTa, OCHOBHBIE TpeOOBaHHS
K obecreyennIo ycloBHii MX JOCTYIHOCTH; OCHOBHBIE OWIMOKH B ajanTalllH, CO3NAIOLIHE
6apbepbl MATIOMOGHIIBHBIM IPakIaHaM H COCOOE! HX HCNPABIeHHSL.

5. TlepeueHb TIPEeNOCTaBAAEMBIX HHBANHAaM Yyciyr B cdepe oOpa3oBaHHs B
QuHyHHUBepcHTeTe; (POPMBI H NOPSAAOK HX TIpeNOCTABIECHHS.

6. DTudeckHe HOPMBI H NPHHUMNEBL 3(P¢eKTHBHOH KOMMYHHKAIHH C HHBAJIHIAMH.
INcuxonoruueckye acneKkTs! OOMEH s ¢ HHBATHIaMH H OKa3aHHs HM TTOMOIIH.

7. OcHoBHBIE NpaBHJia H crnocobbl HHGOPMHPOBAaHHS HHBAIMIOB, B TOM YHCHE
MaJOMOOHIBLIBIX Ipakaal, MMEIOU[HX HapylleHHe (YHKUHH ClyXa, 3peHHs, O IOpsaKe
NnpefocTaBiieHus 00pa3oBaTeNIbHBIX YCIyT Ha o0bekTe, 006 HX mpaBax M OOA3aHHOCTSX TPH
nonyueHnH o0Gpa3oBaTeNbHbIX YCIYT, a TaKke O NOCTYNHOM TPaHCIOpTe Ul IOCEIIEHHS
(DUHYHHBEPCUTETA.

8. Opranusauus [OCTyna MaJOMOOMJIBHBIX TIpaxiaH B (DUHYHHBEPCHTET: Ha
TepprTOopHio MHHYHHBEPCHTETA, K CTOSIHKE aBTOTPAHCIIOPTa, K BXOJHOI rpymnne B 3aHHe, K
NyTAM NEPEABHIKEHHS BHYTPH 3[aHHA, K MECTaM IeNeBOro IMocCeleHHs (30He OKa3aHHs
yCIyr), K MecTaM OOLIeCTBEHHOIO NONb30BaHHs H COMMyTCTBYIOMIHMM yCIyraM, B TOM YHCIIE, K
30HaM OTHbIXa, K CAHHTApHO-THIMEHHYECKHM = IIOMEIUeHHAM, Trapaepoby, MYHKTY
061EeCTBEHHOr0 MHTAaHN S, MEIHI[HHCKOMY KaOHHeTy.

9. Cnenmanbiioe (BcroMorareisiioe) obopynoBaHHe H CpeacTsa obecneyeHHs
YCIIOBHil NOCTYIIIOCTH, MOPSAIOK MX 3KCIUIyaTalllH, BKmouas TpebGopanus 6e30mnacHoCTH;
OTBETCTBEHHBIE 3a HCIOIB30BaHHe 000pYNOBaHus, HX 3allayH.,

10. TIlpaBuna W MOPsAAOK SBaKyalHH HHBAIHAOB Ha 0ObEKTE NMPENOCTaB/IEHHs YCIYTH, B
TOM YHCJIE MAIOMOGHIIBHEBIX I'paXKaaH , B 9KCTPEHHBIX CllydasX H Ype3BbIYalHEBIX CHTYalHsX.

11. TlepeuyeHb paGOTHHKOB, Y4acTBYIOUIMX B OOECNIEUEHHH YCIOBHH HOCTYITHOCTH AJIS
HHBAINIOB OOBEKTOB H IPENOCTABNsSEMBIX Ha HHX 0Opa3oBaTeNIbHBIX YCIIYT, a Takke B
OKa3aHHH [TOMOLLH B NPeoioJieHHH 6apbepoB H B COMPOBOXAEHHH MAJIOMOOHIIBHBIX FPaXKaaH
Ha oOnekTe.

12. CopepxanHe JOMHKHOCTHBIX 00s3aHHOCTEH pabOTHHKOB Mo 06eCHeueHHIO YCIOBH
JOCTYITHOCTH Ul HHBAIHAOB OOBEKTOB H IpPENOCTAaBIAEMBIX Ha HHX yciyr B cdepe
obpazoBanus B OHUHYHHBEPCHTETE. '

13. ITopsmox B3aumozeitcTBus paboTHHKOB PUHYHHBEPCHTETA NMPH NPENOCTaBICHHH
obpa3zoBaTenpHOil yCIIyrd HHBAIHAY.

14. ®opMbl KOHTpOJNS M MEpbl OTBETCTBEHHOCTH 3a YKIIOHEHHE OT BBIITOJHEHHS
Tpe6oBaHuit 1Mo o6ecrneyeHHIo YCIoBHiT JOCTYIMHOCTH 00BEKTOB H YCIYT B COOTBETCTBHH C
3aKOII01aTEILCTBOM.

15. ®opMBl KOHTpPOJISI H MepHl OTBETCTBEHHOCTH 3a HEBBINOJIHEHHE, HEeHaaexallce
BBIMONHEHHe  paboTHHkamH - DuHyHHBepcHTeTa 00sa3aHHOCTEH, IIpEXYCMOTPEHHBIMH
OpraHM3alHOHHO-PACTIOPANNTENBHBIMY,  JIOKAUILHBIMH ~ akTaMH ~ (HHYHMBEPCHTETA  IIO
BompocamM  obecrieyeHHsl  YCHOBHH  HOCTYNHOCTH JUIi  HHBAIMIOB  OOBEKTOB M
NpeNoCTaBIsIeMbIX Ha HUX YCIyr B cepe oOpa3oBaHusL.

Havaneuuk YnpasieHHs counaibHoi paboThl 457/ 10.10. Koponn




